
 This webinar is being recorded
 Please place phones on mute
 Please do not place the call on hold; the audience hears the hold 

music
 Feel free to ask questions and add feedback when directed to do so by 

the presenter(s)
 A copy of the presentation will be posted on PostalPro and will be 

emailed to the PCC Postal Co-Chairs and Admins



2019 PCC Recognition Programs             



PCC Recognition Programs
Overview:

• Key Dates for 2019
• 2019 Premier PCC Guides and Forms 
• Bronze, Silver, and Gold Level Requirements Updates
• 2019 PCC Leadership Guide and Form Updates
• 2020 PCC Recognition Programs Plan



Key Dates for 2019 

• Award Nomination Qualifying Period
• May 1, 2018 – May 31, 2019

• Nomination Submission Deadline
• June 1, 2019 – June 14, 2019

• Award Ceremony – Proposed Date
• August 13, 2019 at HQ (Confirmation pending)



Premier Certification Awards Program
• The Premier Postal Customer Council (PCC) Program provides 

PCCs with a set of national standards that serve as the 
benchmark for PCC excellence and recognizes industry best 
practices that support business growth opportunities for the 
Postal Service and its PCC members.

• Based on the established national standards, PCCs will be 
recognized as performing at a Bronze, Silver, or Gold Level of 
excellence. 

• As an overall requirement, PCCs must operate in a manner 
consistent with the guidelines and requirements established by 
Postal Regulations and Publication 286 (Postal Customer 
Council Program Policies and Rules, March 2007).



Bronze Level Requirements for 2019

Notes:

• Use form dated 12/10/18
• requirements will be 

verified by HQ Program office



Bronze Level Requirements for 2019

When you submit this form to your HQ Liaison, 
provide the required documentations for the requirements checked.



Silver Level Requirements for 2019

Notes:

• Use form dated 12/10/18
• requirements will be 

verified by HQ Program office
• Item # 9 – Attend the PCC 

Sunday Session at NPF –
Executive Board or designee



Silver Level Requirements for 2019

When you submit this form to your HQ Liaison, 
provide the required documentations for the requirements checked.



Gold Level Requirements for 2019

Notes:

• Use form dated 12/10/18
• requirements will be 

verified by HQ Program office
• Item # 10 – Attend the PCC 

Sunday Session at NPF –
Executive Board or designee



Gold Level Requirements for 2019

When you submit this form to your HQ Liaison, 
provide the required documentations for the requirements checked.



2019 PCC Leadership Awards Guide
• The Leadership Awards have only ONE winner for each award 

category.  

• If you won last year, you cannot submit again.

• PCCs must meet Premier Program Gold Level requirements to be 
eligible for PCC of the Year, Large or Small Market.* 

 PCC of the Year – Large Market* (Level 24 Post Office and above.)
 PCC of the Year – Small Market* (Level 23 Post Office and below.)
 Mentor of the Year – NEW 
 District Manager of the Year
 PCC Partner of the Year – REMOVED from the 2019 categories



Awards are presented at the Bronze, Silver, and Gold levels.  
A PCC can only present one submission for each category.
The prior year Gold winner in each award category IS NOT eligible for 
Gold in the current year; however, the PCC is eligible to compete for 
Silver or Bronze.

• PCC Industry Member of the Year 
• PCC Postal Service Member of the Year 
• PCC Innovation of the Year 
• Communication Program Excellence 
• Education Program Excellence
• Membership Program Excellence

2019 PCC Leadership Awards Guide



2019 PCC Leadership Nomination Form 

Notes:

• Use form dated 12/10/18
• Do not use more than 2‐pages, 

single sided
• Not more than 1,000 words 

total for Objective, Action, 
Results and Comments

• One form per award



Proposed  2020 PCC Leadership Awards 
Celebration Plan

• Award Ceremony will be held at the National Postal Forum in 2020, 
not at HQ

• 2020 Requirements will be overlapped with some of your 2019 
requirements

• Qualifying Period for 2020 Awards:
• January 1, 2019 thru December 31, 2019 






